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Introduction

After completing this lecture, participants will be able to:

I | Grasp the importance of creating quality company e-commerce;

Identify the various elements of quality company e-commerce content; and

Produce quality e-commerce content for their company.
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Why is Company
E-commerce
 Content Important? |

o I e a

> ol & > Lxd » ar
!JS)JUI!JJHJS?Uﬂ1UU]QSﬂﬂﬂﬂUﬂﬂmﬂjCSEﬁntQUﬂ'ﬂ 1a?

1.3 nsusmIu

Q Answer the question
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Ensuring that your terms and conditions are complete l

Terms & conditions (T&C) set the Your terms and oonditions should inoluds:

terms, conditions, requirements,

and clauses relating to the use of a

website or mobile app, such as c o o o e o o e o @ @
copyright protection or account

termination in case of abuses. For

an SME just starting out in e-
commerce, the most important ACCEPTANCE OF THE TERMS OF USE

thing for you is to ensure that your
terms and conditions are
consistent with applicable laws
(usually grounded in consumer
protection regulations).

You need to make sure that you require your users to accept
your terms of use before they use your online store. Any terms
and conditions that you list on the website will only be
enforceable if your users accept the terms of use.
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Return and refund policy ‘

Your return and refund policy is designed to inform your customers of the terms of returns and refunds that you will accept. The
most important thing for you here is to make sure that your return and refund policy is consistent with the applicable laws (usually
grounded in consumer protection regulations).

Your return and refund policy should include:
: PERIOD OF RETURN @ @ NATURE OF REFUND
RETURN SHIPPING s @ CONDITIONS OF REFUND
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Crafting a privacy policy ‘

Your privacy policy sets the terms for the collection, protection and usage of personal data from users. As with your return and
refund policy and your terms and conditions, you need to ensure that your privacy policy is consistent with the applicable laws.

Your privacy policy should include:

* ACCEPTANCE OF PRIVACY POLICY

@ ‘ou need to explain that, by using your website, your customer is consenting to the collection and use of
heir personal data as described in your privacy policy. Recommend that your customer not use your
ebsite if they do not agree with the use of their personal data.
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2.4 H@unuviau Alwazzan

Meet Mr. Alwazzan ‘

We will now use the real-life example of Mr. Alwazzan, a master saddlemaker for Arabian horses located in Amman, Jordan, to
outline an effective way to create e-commerce content.

Although Mr. Alwazzan is 80 years old and has difficulty using the Internet, his two sons, who are fluent in English, convinced him of
the benefits of starting to sell his products online. With a little assistance from ITC, he was able to create quality company and
product e-commerce content, and start making his first sales to international customers over the Internet.

Here is how Mr. Alwazzan did it.

CAPTURING THE CONTENT ALWAZZAN SADDLERY
COMPANY DESCRIPTION

il
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Ask the expert

ITC’s subjeot matter expert answers frequently
acked questions on issues related to s-oommeros
oontent.

Creating and managing oontent is expensive,
| don’t have the resouroes to do this.
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REMEMBER:

Having a quality company description is necessary to attract customers and succeed in
selling online.

Having terms and conditions, a privacy policy and a return and refund policy are important
prerequisites to be able to use the services of e-commerce partners that are necessary to sell
online.

The “Capture-Edit-Organize” 3-step methodology can assist you in creating quality e-
commerce content. While the “edit” step can be outsourced, make sure that you are directly
involved with the product’s original producer (which may be yourself) for the “capture” step.
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THANK YOU FOR COMPLETING THE LECTURE

You will be automatioally redirsoted to the oolirse page.
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